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1 Downloading Software Upgrade files

1.1

1.2

1.3

Overview
This document discusses the necessary steps for downloading software upgrade files from

the B.E. Website and burning them to a Data CD. It is important that the steps in this
document be followed very closely to ensure that the CD is created properly.

Tools / Items Needed
[] PC with Writable CD drive and CD Creation Software
[] Internet Connection

[] Blank Data CD

Estimated Time to Download File and Burn to CD

Providing that you have the tools listed above, it will take approximately 15 - 30 minutes
to download the Software Upgrade file and burn to CD.
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2 Downloading an .I1SO file to the Hard Drive of your PC

2.1 Logging into to the B.E. Support Site

Open a web-browser and navigate to www.bdcast.com, select the SUPPORT tab. Next,
enter your email address and password, and select login.

2.2 Not a Registered User or Forgot your Password

Please note that you must be a registered user in order to download B.E. Product Software
Update files. If you have not previously registered, or simply forgot your password, use the
provided links.

‘A Broadcast Electronics Support - Microsoft Internet Explorer

Fle Edit View Favorites

9% Bookmarks» B 106 blocked "% Check ~ & Autolink = /AU

E—

ey (g
. TS
BROADCAST ELECTRONICS R ;

The premier provider of mission-critical solutions for radio

AUDIOVAULT & THE RADIO EXPERIENCE STUDIO/TRANSMITTER AM & FM TRANSMITTERS
RADIO AUTOMATION & MESSAGECASTING AUDIO/DATA LINKS INTERNET BROADCASTING

BE SUPPORT BE Support

Audio ¥ AULT/Digital Studio

Products This website section gives you rapid access to a wide variety of product support toals,

Tel 217.224,4700 . . . . . .
Assistance is available by e-mail and telephone; see the contact information to the left,

service@bdcast.com Emergency service for all products can be obtained 24 hours a day, every day via
) . telephone. Reqular customer support hours are 8:00 AM until 5:00 PM US Central Time,
Radio Transmitter & RF Products Monday through Friday, except for US holidays,

Tel 217.224.9617 . . . . .
B Mote that the registered user section contains software and firmware updates for installed BE

Hservice@bdcast.com products, all other information is found using the links below,
INFORMATION ON SUPPORT ANNOUNCEMENTS
UPCOMING TRAINING
PROGRAMS Attention Audio¥AULT Users!

All of the content from the decommissioned audiovault.com site has been reposted on this
site and organized by type. The Product Info Box on the main AudioWAULT Suite product
page provides for quick navigation to all AudioWAULT resources,

BE Technical Software Release Notification

e have released new ASI 10 software, On Decermber 27th, 2006, version 2.3.3 built with
operating system 7.1, was released, This software is available from the Registered User
Login section on this page, click here to login or register,

BE Technical Software Release Notification o )
Wwe have released a new AudioVaLT Content Depot Import Application Yersion, ©n

Decernber 18th, 2006, version 9.20 was released for download, This software is available
from the Registered User Login section on this page, click here to login or register.
& . Mot registered with BE? Click here, BE Application Guide Release Motification ) .
b _Forgot your password? Click here We have released a new Transmitter Preparation and ASi 10 Setup for HD Operation
.ﬁ" Application Guide. ©n December 15th, 2006, revision B was released for download,
LINKS
Participate in E-mail Lists from Latest Technical Bulletins
Eroadcast Electronics Information on updates and issues in the field
Marti Electronics Product Support ASi 10, FSi 10, XPi 10 Watchdog Technical Bulletin Revised: 12/06/06
iBiquity Digital HD Radio Reference e
Documents ASi 10, FSi 10, XPi 10 GUI Refresh Technical Bulletin Revised: 11/30/06
33,588
A¥Air mdb File Warning Technical Bulletin Revised: 10/09/06
33,38

..all Technical Bulletins

€
Figure 1 — B.E. Support Site Login
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2.3 Select the Software Upgrade to be downloaded

Once you have located the Software Upgrade you wish to download, double-click on the file
name, and save the file to a new folder on the hard drive of your PC.

‘A Broadcast Electronics - Registration - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help
@Back - J @ @ {b pSearch *Favorites @ Bv :;, \_J ﬁ ‘3

Address | b S bdcast. com fsupportiorivate. php
Google |[Cl+ V|Go o5 B~ ¢% Bookmarks» 106 blocked "% Check ~ - Autolink = ] AU

ABOUT CONTACT PURCHASE SUPPORT CAREERS  NEWSROOM l:lm

BROCHURES MANUALS USER STORIES

BROADCAST ELECTRONICS .

The premier provider of mission-critical solutions for radio

AUDIOVAULT & THE RADIO EXPERIENCE STUDIO/TRANSMITTER AM & FM TRANSMITTERS

RADIO AUTOMATION & MESSAGECASTING AUDIO/DATA LINKS INTERNET BROADCASTING

BE SUPPORT BE Support - Registered Users
Audio¥ AULT/ Digital Studio
[l welcome Eric Power
Tel: 217.224.4700
service@bdcast.com SORT: [Revision Date] | Software Title
Radio Transmitter & RF Products
Tel: 217.224.9617 Filter By Product

Hzervice@bdcast.com Name: I

[] Discontinued products

INFORMATION ON
UPCOMING TRAINING
PROGRAMS Software

ASi 10 Software Yersion 2.3.3 Revised: 12/27/06
ERIC POWER Qreon an
LOGGED IM .
Description: A1 10 Software Wersion 2.3.3 for the AM HD generator. Once you have the
Click here to access the protected file downloaded, unzip the "A5i_10_Software_Wersion_2_3_3_7_1.iso" file and use th
areas of BE Suppart. "Burn Image" command of youy - i
are included to help with the up W Nl e =]
[LoGouT ] Products: 457 10
Do you want to open or save this file?
LINKS Audio¥YAULT Content Depot _ _
PaE e T Bl e Tem _?5%09;( g Mame:  asi_10_software_version_2_3_3.zip

Broadcast Electronics Type: WinZip Fils, 287 MB

Description: The Content Dep
Marti Electronics Product Support ContentDepot appliance to Audi From:  wewuw.bdcast.com
iBiquity Digital HD Radio Reference 22%‘:22133|I;exltma;ua£|g\cfiddlfpig
Documents how to set up AWCDI, Wersion 9
Including 13 Improved manage
producer-supplied kill date unch
substitute a new kill date, 2) S
Rules can now be either show-

can _be used to customize meta While files from the Internet can be useful. some files can potentially harm
are included. @ your computer. If vou do nottrust the source. do not open or save this file

Products: dudiolVAULT Suite

Cancel

FM 205 fFMi 1405 Software ¥Yersion 2.1.18 Revised: 11/16/06

Figure 2 - B.E. Support Software Download

2.4 Un-zip the downloaded file (if necessary)

Some downloaded files may be in a .zip format. If this is the case, un-zip before
proceeding.
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3 Create a CD using “Burn Image” Command

3.1 Insert Blank Data CD into the Burner Tray of the PC

3.2 Launch your CD Creation Tool (if it doesn’t launch automatically)

CD Drive {D:)

Windaws can perfarm the same action each time you insert
a disk or connect a device with thiz kind of file:

(%] Blank CD

‘Wwhat do pou want Windows to do?

3

J

uzing Sonic RecordMaowl Flus

£ BunaCD

Dpen wiitable CO folder
uzing "Windows Explorer

[ Always do the selected agik T
< 1] u Cancel

Figure 3 — Launch CD Burning Tool

3.3 Burn Image (create a disc from an image on your hard drive)

= 'N-;,.:,; JIS” < O/x

~ TSSTcorp CD-R/W (D:) =

~
>

CD-R: 703 MB Free

N¥

Q

\.4@.».1...&%\&

Selecta Backup Project

File Archive

discs

Save Image

Quickly and easily archive common file types across mul

Exact Copy
Make an exact copy of a disc in your collection

Create an image of a disc and save it ta your hard drive

i) Bum Image
Create a disc from an image already on your hard drive

UPGRADE -
¥ Click to learn about protecting your data

up Your Computer

IMPORTANT!!! Use the “Burn
Image” command and ensure
that you are going to create a
disc from an Image (.ISO file)
already on your hard drive!

Figure 4 - Burn Image from image already on your Hard Drive
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3.4 Browse to the downloaded .ISO file, and select Burn

SONIC; - o>
e I

 TSSTcorp CD-RW (D:) ~ \?
{;“ CD-R: 703 MB Free ‘Q
>/
A . e o g *.mu
Burn Image
1 1. Choose the location for th emaﬁe
g
C\Software\AS| 10_Software Version 2 3 3 7 1. |so\>
Browse.. ) /

2. Inserta blank or rewritable disc in the drive below:

& TSSTcorp CD-R/W (D:)

3. Click the Burn button when vou are ready to continue

- Cancel

Figure 5 — Select file and Burn

3.5 Burning in Process

SONIC -0/

~ TSSTcorp CD-RMW (D:) N\
r/-_\\‘ Progress: 4:37 Remaining

Burning disc
|

Burning disc, please wait...

[T ]
Estimated Time Remaining: 4:37

|| (Canceia) Bum (@8
a
Figure 6 — Burning Disc

3.6 Upgrade the Desired B.E. Product

The CD is now ready to use for upgrading the desired B.E. product. Follow the Software
Upgrade Instructions for the specific B.E. product that you are planning to upgrade.
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4 RF Customer Service Contact Information

RF Customer Service -

Telephone: (217) 224-9617
E-Mail: rfservice@bdcast.com
Fax: (217) 224-9607

5 Digital Customer Service Contact Information

Digital Customer Service -

Telephone: (217) 224-4700
E-Mail: service@bdcast.com
Fax: (217) 224-6258
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