Broadcast Electronics Inc.

4100 North 24th Street, Quincy, lllinois 62305 USA - Phone (217) 224-9600 - Fax (217) 224-9607 - www.bdcast.com - bdcast@bdcast.com

Upgrading Digigram Drivers

DCS-02-2010 Rev A, 11/20/07

AudioVAULT version 9.20 includes an updated driver for Digigram audio cards using the
HR and NP Runtime drivers. Drivers for miXart cards do not need to be upgraded.

( h Please read this entire document before attempting to remove or install drivers!

Before removing or installing drivers:

Read to the end of this document. Contact AudioVAULT Customer Service if any
step of the process is not clear to you.

You can check the current version of your driver by looking at Add/Remove
Programs in Windows’ Control Panel.

Terminate all running AudioVAULT applications before removing drivers! This
includes the AVServer service, AVConsole, AVScan, AVScanS, AVTime,
AVFTPServer and NFServer.

You must uninstall the current driver before installing the newer version. If you
attempt to install the drivers without removing the current ones first, the driver
install will give you a warning message and a button to abort so you can remove
the drivers first.

Digigram Driver Setup il

Digigram drivers are currently inskalled, Please uninstall
the Digigrar drivers {via the "add/Remaowve Programs”
applet in the Control Panel), and then re-run this setup.

Setup will now abort,

After removing the drivers follow the Driver install procedure outlined later in
this document.

If you have followed the uninstall directions precisely, but still run in to problems
when trying to install the newer driver, there is a utility that can clear remaining
registry problems. On the AudioVAULT installation CDROM in the Utility\cleandig
folder, there is a self-extracting file called cleandig.exe. Double-clicking this
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utility will extract it to the Temp folder on your C-drive. After extraction,
double-click on cleandig.cmd to clear your registry and allow the installation of
the new driver. Contact AudioVAULT Customer Service for more information.

Uninstalling the Digigram HR, miXart and NP Runtime Driver

1. Open Add/Remove Programs from Windows Control Panel and select the
Digigram HR Runtime v01.10 b 014 option. Click the Change/Remove button.
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2. The Installshield Wizard window will open. Select the Remove option and click
Next.
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3. Click on OK when prompted to confirm the driver removal. The driver will be
removed.

Confirm File Deletion

Do pou want to completely remove the selected application and all of ity components?

Cancel |
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4. When prompted, select the No, | will restart my computer later option and click
Finish after the HR Driver has been removed.

Digigram HR Runtime ¥01.10 b 014

Digigram HR Runtime ¥01.10 b

Setup has finished remaving Digigiam HR Funtime from
your complter.

© Yes, | want to restart my computer now.

Remove any disks from their drives, and then click Finish to
complete setup.
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5. At the Add/Remove Programs window select the Digigram miXart option. Click
the Change/Remove button.
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6. The Installshield Wizard window will open. Select the Remove option and click
Next.

InstallShield Wizard x|

Welcome
Modify, repair, ar remove the program.

‘Wwelcome to the mixart Setup Maintenance program. This program lets you madify the curent
installation. Click ane of the options below.

" Modify

Select new program components to add or select curmently installed
components to remove.

" Repair
@ Reeinetal all praram cormponents inetalled by the previous st

@ Remave all installed companents.

< Back Mextx I Cancel
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7. Click on OK when prompted to confirm the driver removal. The driver will be
removed.

Confirm File Deletion

Do you want to completely remove the selected application and all of its components?

Cancel |

8. When prompted, select the No, | will restart my computer later option and click
Finish after the miXart driver has been removed.

InstallShield Wizard

e

InstallShield ‘wizard has finished performing maintenance
operations on mixart,

€ Yes, | want to restart my computer now.
& FoT il restart g computer ater?

Remove any disks from their drives, and then click Finish to
complete setup.

< Back Finish I Canee]

9. At the Add/Remove Programs window select the Digigram NP Runtime 6.30 d
001 option and click the Change/Remove button.
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10. The Installshield Wizard window will open. Select the Remove option and click
Next.
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Digigram np Runtime ¥06.30 d D01

Welcome 3
Modiy, repair, o remave the program kﬂ. un m

This program lets you madify, repair or remave the cunent installation, Please stop any
application using np Auntime before continuing [especially Digigram wWave Mixer).

 Modify

Select new program components to add or select cunently installed
components to remove.

" FRepai
ﬁ Reinstall all program components installed by the previous setup.

Ol

Femave all installed components.

InstallGhisld

< Back Mest > I Cancel

11. Click on OK when prompted to confirm the driver removal. The driver will be
removed.

Confirm File Deletion x|

Do you want to completely remove the selected application and all of its components?

Cancel |

12. When prompted, select the No, | will restart my computer later option and click
Finish after the NP Runtime driver has been removed.

13. 0On the AudioVAULT installation CDROM in the Utility\cleandig folder, there is a
self-extracting file called cleandig.exe. Double-clicking this utility will extract it
to the Temp folder on your C-drive. After extraction, double-click on
cleandig.cmd. When prompted in the command window, hit the Enter key to
continue, then Enter again to finish the process.

About to Clean up digigram deivers from this

Press CTRL+C to ahort this process or press the the
ENIER key to continue.

Stopping the AudioUAULT server ser
System error 1868 has occurred.
The specified service does not exist as an installed service.

Cleaning up Digigranm registry keys

iCleaning up Digigram driver files

Looking for Digigram *.inf and *.pnf files

em cannot find the path specified.
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14. Restart your machine.

After rebooting the PC, cancel out of the Found New Hardware Wizard and install

the updated Digigram Drivers for AudioVAULT version 9.20.0423 as outlined
below.

Installing Digigram Drivers: Windows XP and Windows Server
2003

1. After rebooting the PC, cancel out of the Found New Hardware Wizard.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps pou install a device driver for a
hardware device.

2. Terminate ALL AudioVAULT applications. This includes the AVServer service,
AVConsole, AVScan, AVScanS, AVTime, AVFTPServer and NFServer. Disable any
Anti-virus protection.

3. Install the Digigram driver using Setup.exe from directory
<X:>\Utility\Drivers\Digigram Driver Setup where <X> is the CDROM drive.

4. Click Next to start the installation. DO NOT click the CANCEL button at any time
during the installation process!
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[Digigram Driver - InstallShicd Wizard

InstalShickd Wizard for Digig

5. The computer will reboot as soon as the drivers are completely installed. After
the reboot follow the hardware wizard to complete driver install. Click Continue
Anyway to continue when you see the digital signature dialog.

Hardware Installation

] E The software pou are instaling for this hardware:
.
Digigram VX222

has not passed Windows Loga testing to verity its compatibiity

with Windows %P, [Lell me why this testing is impartant.]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Lontinue Anypway | ST Tnstaliation I

h The AudioVAULT Setup program may not recognize your newly installed audio
k. cards until the computer is rebooted one extra time after completing the
installation of the new drivers.

h After installing the Digigram driver, you must also disable the Windows Mixer
k. functions for all installed Digigram cards.
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Disabling the Windows Mixer

1. Open the Windows Device Manager.

2. Go into the properties of each Digigram audio card.

3. Select the Properties tab and expand the Mixer Devices option.
4. Select the sound card and click the Properties button.

5. Set to Do not use Mixer features on this device and apply the changes, closing
the dialog boxes.

6. After disabling the mixer feature on all cards, reboot the PC.

h In Device Manager under Sound, video and game controllers you will see

Q. Microsoft WINMM WDM Audio Compatibility Driver with a yellow warning flag. Do
not uninstall this component. If it is uninstalled, the Windows mixer will be re-

enabled and the audio card will not work properly with AudioVAULT!

O, Device Manager
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Installing Digigram Drivers: Windows 2000 SP4

1. After rebooting the PC, cancel out of the Found New Hardware Wizard.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps pou install a device driver for a
hardware device

2. Terminate ALL AudioVAULT applications. This includes the AVServer service,
AVConsole, AVScan, AVScanS, AVTime, AVFTPServer and NFServer. Disable any
Anti-virus protection.

3. Install the Digigram driver using Setup.exe from directory
<X:>\Utility\Drivers\Digigram Driver Setup_Win2K where <X> is the CDROM
drive.

4. Click Next to start the installation. DO NOT click the CANCEL button at any time
during the installation process!

[Digigram Driver - InstallShicd Wizard
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5. The computer will reboot as soon as the drivers are completely installed. After
the reboot follow the hardware wizard to complete driver install. Click Continue
Anyway to continue when you see the digital signature dialog.

Hardware Installation

! The software you are installing for this hardware:
LY
Digigram V<222

has not passed Windows Logo testing to werify its compatibility

with Windoves XP. [Tell me why this testing is important. |

Continuing pour installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Lontirue Argway | |5 TP THstallstcn

h The AudioVAULT Setup program may not recognize your newly installed audio
k. cards until the computer is rebooted one extra time after completing the
installation of the new drivers.

h After installing the Digigram driver, you must also disable the Windows Mixer
k. functions for all installed Digigram cards.
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Disabling the Windows Mixer

1. Open the Windows Device Manager.

2. Go into the properties of each Digigram audio card.

3. Select the Properties tab and expand the Mixer Devices option.
4. Select the sound card and click the Properties button.

5. Set to Do not use Mixer features on this device and apply the changes, closing
the dialog boxes.

6. After disabling the mixer feature on all cards, reboot the PC.

h In Device Manager under Sound, video and game controllers you will see

Q. Microsoft WINMM WDM Audio Compatibility Driver with a yellow warning flag. Do
not uninstall this component. If it is uninstalled, the Windows mixer will be re-

enabled and the audio card will not work properly with AudioVAULT!

O, Device Manager
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